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28720 Roadside Dr. Suite 345
Agoura Hills, CA 91301
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747-222-7150

Notes:

( New Accounts please provide your address on the back of this form)

By signing this form you agree to the agreement on the back of this form.



New Doctor / Change of Address: 

Dr. Name: Phone: 
---------------------- --------------

Address: Fax: 

City: St. __ _ Zip Code: 

For Office Use Only 

Gold Weight: 

Package Contents 

Date In: 

Articulator: 

Models: 

Bite: 

Dies: 

Other: 

Shade of Ingot: __ _ 

Impressions: _ _ _ _ _ _ _  _ 

Trays: __________ _ 

Drs. Guide_· ______ _ 

Artwork: _ _ _ _ _ _ _  _ 
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Terms and Conditions
 By submitting this order form ("Agreement") to Future Dental Studios, Inc., ("Lab"), the Doctor or practice identified on this 
Agreement (  Doctor) hereby agrees to these terms and conditions which apply to the sale and delivery of the specially 
manufactured goods described herein (collectively, the "Product"). The following terms and conditions may not be added to, 
modified, superseded, waived, or altered except by a written instrument signed by the Doctor and an authorized officer of 
Lab. Any terms contained or referenced on any purchase order or document you submit to Lab at any time, whether 
contradictory to the terms appearing in this Agreement or otherwise, are rejected by Lab.
Payment Terms - Accounts are payable within thirty (30) days from the statement date. To have work continue, the 
statement must be paid and not be in a past due status. 
Late Charge – Accounts not paid within the 30-day payment period will result in work being placed on hold and incur a two 
(2%) late charge of the outstanding balance. The late charge will be added each month until the account is brought current. 
Should the account be turned over for collection, the cost to do so will be the responsibility of the Doctor. 
Product Acceptance - Any delivery periods specified in any purchase order are approximate unless otherwise agreed in 
writing by the parties. Before accepting the Product, you have the right to inspect it. The Doctor will be considered to have 
accepted the Product if he/she fails to notify Lab within ten days after receiving it. The Product is considered accepted by 
installing it in the patient's mouth or requesting a change of shade, preparation, bite, or modification of any kind.  
Limited Warranty - Lab shall provide a limited warranty solely for the Doctor during the Warranty Period. Unless the Doctor 
agrees to waive this warranty, the Product shall be free from defects in both materials and workmanship (the "Limited 
Warranty"). All warranty claims must be made in writing and received by Lab during the Warranty Period. As part of this 
Limited Warranty, Lab is solely responsible for replacing or repairing the Product at its sole discretion. Any warranty claim 
must include reasonable information about the nature and cause of the defect. Damages or defects caused by doctors' actions 
or those of third parties, including the patient, are not covered by this Limited Warranty. In its sole discretion, Lab may 
determine if the problem stems from misuse of a Product or from your or a third party's actions. The warranty period shall be 
(5) years from the shipment of the Product.
Utilizing the Warranty - Should the Product have a defect in either the materials or workmanship, the Product may be 
refused as long as it is within the Warranty Period.
Doctor/Third Party Fault -If Lab determines in its sole discretion that the defect was, in fact, the fault of the Doctor or those 
of third parties, including the patient, Lab may provide a replacement Product within a reasonable time and all related costs 
including but not limited to the costs to replace the Product and shipment fees will be the responsibility of the Doctor.
Lab's Fault - If Lab determines, in its sole discretion, that the defect was, in fact, the fault of Lab, then the Doctor must give 
Lab the opportunity to provide a replacement Product within a reasonable time and all related costs will be the responsibility 
of Lab. 
Unclear determination of Fault - If Lab finds that the fault is difficult to determine, then the Doctor will give Lab the 
opportunity to provide a replacement Product within a reasonable time, and all of the related costs be shared between the 
Doctor and Lab. 
The original Product, including, but not limited to, original impressions, models, and restorations, must be submitted to Lab 
when you request restoration, repair, or replacement. Unless otherwise stated, you acknowledge and agree that the original 
Product must be available for Lab to be able to assess the potential for restoration, replacement, or repair. Should you request 
changes to the Product beyond what was included in your initial order, you will pay Lab at its then applicable repair, 
restoration, or replacement rates.
Industry Norms - In the dental industry, it is customary for a dental laboratory to adjust and/or modify the Product on more 
than one occasion. Furthermore, Doctor acknowledges and agrees to give Lab a reasonable amount of time and opportunity 
to make changes to the Product to meet the specifications described in your original order. If Lab fails to provide a 
satisfactory Product that meets such specifications within a reasonable time, the Doctors sole and exclusive remedy is, at 
Lab's discretion, to replace or repair the Product by Lab.
DISCLAIMER - ALL PRODUCTS ARE PROVIDED "AS IS," AND LAB MAKES NO OTHER REPRESENTATIONS OR 
WARRANTIES WITH RESPECT TO THE PRODUCTS, WITH THE EXCEPTION OF THE LIMITED WARRANTY 
EXPRESSLY SET FORTH IN THIS AGREEMENT (WHICH DOES NOT APPLY IF YOU HAVE OTHERWISE AGREED 
TO WAIVE SUCH WARRANTY). ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE EXPRESSLY DISCLAIMED BY THE LAB. I 
AGREE THAT FOLLOWING THE PURCHASE OF ANY PRODUCT, EXCEPT FOR THE LIMITED WARRANTY IF 
YOU HAVE NOT WAIVED IT, YOU BEAR ALL RISKS AS TO THE QUALITY AND PERFORMANCE OF THE 
PRODUCT AND ASSUME ALL NECESSARY SERVICES AND REPAIRS. YOU AGREE THAT LAB WILL NOT BE 
LIABLE UNDER ANY CONTRACT, NEGLIGENCE, STRICT LIABILITY, OR OTHER LEGAL OR EQUITABLE THEORY 
FOR (A) Any amount exceeding the original contract price of the Product, OR (B) In the event that you or your patients 
suffer any incidental, consequential, or punitive damages, or lose profits, or lose revenue, or incur any costs associated with 
the Product, including, but not limited to, any fees you incur or your patients incur in connection with the installation, repair 
or replacement of the Product.
 INDEMNITY -By signing this Agreement, you agree to indemnify, defend, and hold Lab and its affiliates, as well as their 
officers, directors, employees, managers, and equity holders, harmless in the event of any and all claims, liabilities, damages, 
debts, settlements, costs, attorney's fees, and costs arising from or related to your conduct, including, without limitation, 
negligent behavior.
Arbitration - Any challenges made to or claim relating to this Agreement or a breach of this Agreement shall be settled 
through arbitration in accordance with the Commercial Arbitration Rules of the American Arbitration Association and 
judgment on the award rendered by the arbitrators may be entered in any court having proper jurisdiction. Each party will 
pay the fees of their own attorneys and share any additional costs associated with arbitration equally. 
Bound By The Agreement - Regardless of whether you use the Lab's RX form, the Doctor's RX form, or any other type of 
order form, you are still bound by the Terms and Conditions of this Agreement, and if any conflict arises between the 
language of this Agreement and the other form, the terms of this Agreement will prevail.




